GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7673813
fedich /Dated: 22-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

02-07-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

02-07-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Science And Technology

faswar @ AT/Department Name

Department Of Science And Technology (dst)

WIS & AT/Organisation Name

North East Centre For Technology Application And Reach
(nectar)

AT & A1 /Office Name

New Delhi

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: ajit@nectar.org.in

ool #rd1/Total Quantity

4

a&q 4vft /Iltem Category

Geographic Information System (GIS) Software (V3) (Q2)

st & feraa 3iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

18 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

148 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

anf & 3rgHa & fow vaTas @ ge ud & / MSE

Relaxation for Years Of Experience

Yes | Partial | Experience - 2 year (s)

auf & 31e3a & forw Feré3ry &1 ge U & / Startup

Relaxation for Years Of Experience

Yes | Partial | Experience - 3 year (s)

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 30 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Geographic Information System (GIS) Software (V3)

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadT TRA/EMD Amount

37000

$didsh faaoT /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl ufavra (%)/ePBG Percentage(%)

3.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

14

(a). ST &7 ot &b 3gar Ié@?@?ﬁgﬁﬁaaﬁm@ammauﬁg%wu%m%maamﬁm%lm
e & I e TEG3T b forw TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o
e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasr AR TUTE STATAd T, e TE I eIl &, anamneif & uay 3 it arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

)3T 3R TuTea ST Y et & uet & ey =rfew| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Sr. Administrative Officer

North East Centre for Technology Application & Reach (NECTAR), Survey of India Campus, Bonnie Brae Estate,
Barik Point, Shillong-793001, Meghalaya

(Sh. Simon Phukan)

UIN Number NCTGC2415P

arelt fasrsar onay A& foRar r1/ Bid splitting not applied.

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

AP 31 sfear fashanstt & wlg # wafdewar, I
3 Hed L1+X% ob @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

Ap 3 oA WG & wAfAear & fow fas & A

& 31fpde gfaderd / Maximum Percentage of Bid | 90
quantity for MIl purchase preference

wrdafas wlie (FAh-s4-3f3a ar arufdenar) mer
2017 & A Phael FollH 1/FE 2 b TAA

Mgt 3t @t & draferd r sgafa & s
16.09.2020 (FFI-THT W WMTAT va &r9)) / Allow | Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes
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e AR g 377 AT suAoT A3/ gerar
P @A A WATHGAT, I 3 HoT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qaH 3R Y 3TA JA 3UDoT fAATr/dar verar @
Tlig & wafdear & e R & ar & 3fQAFaw

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any

purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is

automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given

opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Geographic Information System (GIS) Software (V3) ( 1 pieces )
(sharar: Aof 1 3R Aol 2 & TANT 3Mgfdedt & T F HEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications

* S el AR & 31T/ As per GeM Category Specification

faar1/Specification

faRI® & arar /Specification
Name

s & fAT 3maRaed AT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Description Of Store

Geographic Information System Software

SCOPE OF LICENCE || Types of Licence Perpetual
OEM Licencing policy Per User
Features Type of GIS Desktop GIS
Features Provided in Data Management, Cartography & Visualisation,
Desktop GIS Spatial Analysis, Geo-processing, Geo-referencing,
Topology & Editing, Scripting/Automation, Metadata
Management, Printing/Export
Features Provided in Server || Not Applicable
GIS
Features Provided in Mobile || Not Applicable
GIS
Features Provided in Cloud || Not Applicable
GIS
Generic Supported Operating System Windows, Windows Server

Supported Database

Oracle, DB2, Sybase, MySQL, PostgreSQL, MSSQL,
NOSQL, SQL, Postgres, Netzerra, Informix, Hadoop,
HANA, Sql Server Spatial, Postgres with Post GIS, EDB
with post GIS

Data Import/Export format

SHP, KML, GeoJSON, GDB, DXF, CSV, TIFF
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/TliP5vuMTTRMGAnxeOJFW-Devhy7swGxnMofO28peco

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity Belrad *Ii?-ry/:ellvery
] Reporting/Officer
793001,North East Centre for
. Technology Application &
1 Gavin Vandroff Reach (NECTAR), Survey of 1 15
Siangshai ! .

India Campus, Bonnie Brae
Estate, Barik Point, Shillong

Geographic Information System (GIS) Software (V3) ( 1 pieces )
(spar2r: Sof 1 3R Aol 2 & T 3Tgfdedt & ¥ F JET WH TS & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

faaRuT/Specification

AR & arar /Specification
Name

s & faw 3maRas 31gAd T /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Description Of Store

Geographic Information System Software

SCOPE OF LICENCE

Types of Licence

Perpetual

OEM Licencing policy

Per User

Licence Delivery Mode

Digital Media (URL), CD/DVD

Features Type of GIS Desktop GIS
Features Provided in Data Management, Cartography & Visualisation,
Desktop GIS Spatial Analysis, Geo-processing, Geo-referencing,
Topology & Editing, 3D & Surface Analysis,
Scripting/Automation, Metadata Management,
Printing/Export
Features Provided in Server || Not Applicable
GIS
Features Provided in Mobile || Not Applicable
GIS
Features Provided in Cloud || Not Applicable
GIS
Generic Supported Operating System Windows, Windows Server

Supported Database

Oracle, DB2, Sybase, MySQL, PostgreSQL, MSSQL,
NOSQL, SQL, Postgres, Netzerra, Informix, Hadoop,
HANA, Oracle Locator / Spatial, Sql Server Spatial,
Postgres with Post GIS, EDB with post GIS

Data Import/Export format

SHP, KML, GeoJSON, GDB, DXF, CSV, TIFF
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/s1wmhb2_lqPJ87YF4sU1PdNWiNu0I-eEuligstKZrWU

faaRur/Specification

AR & T /Specification

Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity ma;f‘:,/:e"very
) Reporting/Officer
793001,North East Centre for
. Technology Application &
1 Gavin Vandroff Reach (NECTAR), Survey of 1 15
Siangshai ! .

India Campus, Bonnie Brae
Estate, Barik Point, Shillong

Geographic Information System (GIS) Software (V3) ( 1 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification
Name

s & fAT 3MaRad AT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Description Of Store

Geographic Information System Software

SCOPE OF LICENCE

Types of Licence

Perpetual

OEM Licencing policy

Per User

Licence Delivery Mode

Digital Media (URL)

Features Type of GIS Desktop GIS
Features Provided in Data Management, Cartography & Visualisation,
Desktop GIS Spatial Analysis, Geo-processing, Geo-referencing,
Topology & Editing, 3D & Surface Analysis,
Scripting/Automation, Metadata Management,
Printing/Export
Features Provided in Server || Not Applicable
GIS
Features Provided in Mobile || Not Applicable
GIS
Features Provided in Cloud || Not Applicable
GIS
Generic Supported Operating System Windows, Windows Server
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/Sf9nSMo00tvPVx4vsb6E4qXveraAEOoPNfG-ql9mamo

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Supported Database

Oracle, DB2, Sybase, MySQL, PostgreSQL, MSSQL,
NOSQL, SQL, Postgres, Netzerra, Informix, Hadoop,
HANA, Oracle Locator / Spatial, Sql Server Spatial,
Postgres with Post GIS, EDB with post GIS

Data Import/Export format

SHP, KML, GeoJSON, GDB, DXF, CSV, TIFF

RN /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
aur;’/s.N 3 /Consignee qdr/Address AT /Quantity %Fhafrasbﬁ:ry/sl)ellvery
) Reporting/Officer
793001,North East Centre for
. Technology Application &
1 Gavin Vandroff Reach (NECTAR), Survey of 1 15
Siangshai ! .

India Campus, Bonnie Brae
Estate, Barik Point, Shillong

Geographic Information System (GIS) Software (V3) ( 1 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HEFIH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

fa@RoT/Specification

AR & areT /Specification
Name

s & fAT 3Mavad AT HeT /Bid Requirement
(Allowed Values)

BASIC INFORMATION

Description Of Store

Geographic Information System Software

SCOPE OF LICENCE

Types of Licence

Perpetual

OEM Licencing policy

Per User

Licence Delivery Mode

Digital Media (URL)

Features

Type of GIS

Desktop GIS

Features Provided in
Desktop GIS

Data Management, Cartography & Visualisation,
Spatial Analysis, Geo-processing, Geo-referencing,
Topology & Editing, 3D & Surface Analysis,
Scripting/Automation, Metadata Management,
Printing/Export, Not Applicable

Features Provided in Server
GIS

Not Applicable

Features Provided in Mobile
GIS

Not Applicable
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ZsuVgNYCMRs4N13o8SnqDbiJJTwc0HauvJgtDFh8cN0

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Features Provided in Cloud
GIS

Not Applicable

Generic

Supported Operating System

Windows, Windows Server

Supported Database

Oracle, DB2, Sybase, MySQL, PostgreSQL, MSSQL,
NOSQL, SQL, Postgres, Netzerra, Informix, Hadoop,
HANA, Oracle Locator / Spatial, Sql Server Spatial,
Postgres with Post GIS, EDB with post GIS

Data Import/Export format

SHP, KML, GeoJSON, GDB, DXF, CSV, TIFF

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

%.4./S.N
0.

R/ Raiféar
3#fad /Consignee uar/Address

Fehadt & fea/Delivery

AT /Quantity Days

Reporting/Officer

793001,North East Centre for
Technology Application &

Reach (NECTAR), Survey of 1 15
India Campus, Bonnie Brae
Estate, Barik Point, Shillong

Gavin Vandroff
Siangshai

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the

market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.
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10.

11.

12.

13.

14.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Rate Contract

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Rate Contract

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Rate Contract

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Generic

Scope of supply includes Training: Number of employees to be trained

5
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15.

16.

17.

18.

, Place for Training
Shillong

and Duration of training
2

days.

Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. The GIS OEM should have at least five (5) Purch | Experience certificate or PO or Client or U
ase Orders, each valued more than 340 Lakhs , ser Certificates

for supplying GIS COTS software in Northeast In
dia within the last five (5) years.

2. The Bidar/ OEM should have at least 25 technica | Certificate from HR for the overall count o
| resources on application development onits p | f resources.

ayroll in India as on 1 January 2025 with more th
an 5 years of industry experience.

3. The OEM should have an average annual turnov | The OEM should submit a Certificate from
er of at least X 128 Lakhs and Positive Net wort | the Chartered Accountant / Audited Balan
h over the last three financial years. ce sheet for last 3 years.

4, The OEM should not have been blacklisted by a | The OEM should submit Self Certification.

ny Central/State Government Organization or D
epartment in India at the time of submission of t
he bid.
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5. The OEM should be ISO certified for Security Ma | The OEM should submit an ISO/IEC 27001
nagement System :2022 Information Security Management

System certificate covering technical sup
port, training and delivery, consulting, ap
plication development, and data develop
ment services for Geographic Information
System (GIS)

6. The OEM should be ISO certified for Quality Man | The OEM should submit an ISO 9001:2015
agement System Quality Management System certificate ¢
overing technical support, training and de
livery, consulting, application developme

nt, and data development services for Ge
ographic Information System (GIS)

7. The Bidar/ OEM should be certified for CMMI lev | The Bidder/OEM should submit a Maturity
el5 Level 5 certificate for GIS application cust
omization and maintenance service proje

cts.

EMD: Bidders are required to submit the EMD with Payment online through RTGS / internet banking only in
Beneficiary name:

Beneficiary name: North East Centre for Technology Application and Reach Imprest A/C

Account No. 571402010002690

IFSC Code: UBIN0538507

Bank Name: UNION BANK OF INDIA

Branch address: Police bazar Shillong Meghalaya Shillong 793001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of onli
ne transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

19. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THET Adl & TS 26 & TEH H AR & WY HfA W ST T dTel o & TN T @l W gfdey & dey #
HIIT & YT {F e TS W ared oA & s o =X 59 @A & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S Bl SHH AU dXAr aen 3R Pre A e Gwon e Sie
T SHPN UIeld o DA W HJAYT P Achiel FAH et AR BT & AR M AT Plefell HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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